

https://www.savoy-sharm.com/

Content

Introduction

Technical audit

SEO audit

UXUI audit

Conclusions

EJ outsoft



Introduction

The purpose of the audit: The purpose of this audit is a comprehensive analysis of the site, which
includes technical aspects, SEO, UX/Ul and content, to determine the strengths and weaknesses of
the web resource. The audit includes an analysis of the key elements affecting the operation of the
site and provides specific recommendations for their elimination. The audit also aims to develop
strategies to improve the overall performance of the site, increase its visibility in search engines,
improve the user experience and improve the quality of the content, which will ultimately lead to

increased traffic, attracting more users and increasing conversions.

o OutSoft
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Technical audit

1. Check page loading speed X Summary:
The speed of the desktop version is normal, but there are pages that need to be improved. The mobile version of the
Page Result Mobile Result Desktop site has low performance.

Home page 49 link 86 link .

£ Solution to the problem:
Specials 44 link 83 link _ . _ ' . '

It is better to redevelop the mobile version of the site, as the loading speed is too bad.
Meetings 46 link 81 link
Weddings 41 link 71 link
Sharm El Sheikh 61 link 96 link
Savoy Club 55 link 93 link .

2. Security check (SSL, HTTPS)

Contact Us 58 link 78 link

Everything is ok. SSL certificate is available. All the http requests are redirecting to the https. SSL Report
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https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com/4so08pp41v?form_factor=mobile
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-specials/b3wjdekp2a?form_factor=mobile
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-meetings-events/hf6s2n6mk1?form_factor=mobile
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-weddings/qbfv86x6v6?form_factor=mobile
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-sharm-holidays/cdzrbvyvt2?form_factor=mobile
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-savoy-club/pj40wjo2rg?form_factor=mobile
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-contact/02lclvtvt5?form_factor=mobile
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com/4so08pp41v?form_factor=desktop
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-specials/b3wjdekp2a?form_factor=desktop
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-meetings-events/hf6s2n6mk1?form_factor=desktop
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-weddings/qbfv86x6v6?form_factor=desktop
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-sharm-holidays/cdzrbvyvt2?form_factor=desktop
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-savoy-club/pj40wjo2rg?form_factor=desktop
https://pagespeed.web.dev/analysis/https-www-savoy-sharm-com-contact/02lclvtvt5?form_factor=desktop
https://www.ssllabs.com/ssltest/analyze.html?d=www.savoy%252dsharm.com&s=35.172.85.45

SEO audit

2. Checking metadata (title, meta description).

X Problem:;

Many pages do not have any meta description.

) Recommendation:

Every page on your website should have a unique meta description.
This is help search engines better understand the content of each
page, which can increase their visibility in search results.

¥ Meta Description
All
Missing
Duplicate
Over 155 Characters
Below 70 Characters
Over 985 Pixels
Below 400 Pixels
Multiple
Outside <head>

URLs

241
43

o o w v o b

% of Total

100%
17.84%
8.3%
5.81%
2.49%
3.73%
1.24%
0%

0%

[

6
7
g
q

.Https!!}m_savoy-sharm com/

https:/ fwavwisavoy- sharm.comy/ar
https://wwwisavoy- sharm.com/ar/awards- press
https:/ /mwansavoy- sharm.com/ar/careers

https:/ fvaansavoy- sharm comyar/contact: us

https: vwwsavoy- sharm.com/ar/gift-certificates
https:/ Amwwwisavoy-sharm.com/ar/hotels
hittps./ /v savoy- sharm comy/ar/meetings-events

10 |https:/ fvwewisavoy: sharm. comyar/photo- gallery

11

https:/ ;v savoy- sharm. comyar/privacy

12 | hitps:/ /wwwsavoy: sharm com/ar/restaurants

https:/ wwwisavoy- sharm com/ar/restaurants /bars: lounges
https:/ fwwwisavoy-sharm comyar/restaurants fcafas

15 https:/ fwwwsavoy: sharm. comyarfrestaurants (casual- dining

16 https:/ hwwsavoy- sharm.comy/ar/restaurants ffine- dining

17 [https./ /v savoy: sharm comyar/restaurants fnightc lubs

18 https:/ fiwwwsavoy: sharm. comy/ar/restaurants /nightc lubs/caligula
19 |https:/ /mwwisavoy- sharm comy/ar/royal savoy

20 |https:/ fwwwisavoy: sharm com/ar/savoy

13

14

21

22 |https'//wwwisavoy: sharm.com/ar/savoy- group
S TP VT IOV O ITET IO

75

78

=

https./ /v savoy

https:/ i savoy

https!//vwwmwsavoy:
hitips:/ /v savoy:
lhttps | wwwsavoy:
https.//wwwsavoy:
https./ /v savoy:
https:/ /e savoy:
https:/ /v savoy:
https:/ A savoy:
https:/ fwwansavoy-

https.//wammisavoy
https./ /v savoy

-sharm.com/ar/savoy-club

T T TSy

60 |https:/ fwwawsavoy: sharm comyrestaurants /nightclubs/caligula

-sharm. com/restaurants /frestaurantsfine- dining

sharm.comy/royal- savoy

sharm comy/royal- savoy/hotel
sharm.comy/ru
sharm.comy/rufawards - press
sharm comy/ru/best-rate- guarantee
-sharm.comy/ru/careers

https:/ A savoy-sharm comyru/contact

https:/ A savoy

5 https: fwwisavoy

-sharm com/ru/hotels
-sharm.com/ru/meetings-events

https:/ Mvawwsavoy- sharm,com/ru/privacy
https:/ fvwwsavoy- sharm.com/ru/res taurants

https:/ /i savoy

-sharm.com/ru/restaurants/bars- lounges

https:/ mansavoy- sharm.comy ru/res taurants/cafes

https:/ /v savoy

-sharm.com/ru/res taurants/casual-dining

https:/ /v savoy- sharm, com/ru/fres taurants/nightclubs
https:/ fvwamisavoy- sharm comy/ru/res taurants/restaurantsfine-dining

RSt e T i e i i

i T T T, (e,

sharm.com/restaurants /restaurantsfine: dining/adalar

sharm com/restaurants /restaurantsfine- dining/caligula- hot: rock
sharm.com/restaurants /restaurantsfine- dining/rosmarino
sharm.comyrestaurants /restaurantsfine- dining/seafood- island
sharm comy/restaurants frestaurantsfine: dining/viva-mar

Unforgettable holidays in Sharm El Sheikh start an award-winning Savoy Group resort. Your destination for luxurious hospitality in the South Sinai
4; el dsudall Jlasg welsa, jle, 5 guidl o00 Ghs 6,052 plel Jn:-&ll Al ol e dilal ddad e gily .,sﬁL.u KR
sl ez e a8 Souall slgall e 6kl asucell pusdi i, gt Awidl o 3 JoVl x| o e sedlw gouies ey 6 aiwe ey au

s % ilaxiis Joo> abuwl sl aSial cils Blo adluall Glsiws _lcls adlaalls aLoVls Sl wusill gs clisis o8 131d o9 . 5ol 83k acgans 9
Clasiag Losls (a S5 as¥l 2l 5 acy, ogall (Slol gl o ans sills jau¥l uplall el e 2uldl p,l 8 L9, SLaYI L8010 Losld pas

padly Who oy aMe bl ge awdl puylall bl gzly e e e (3 azes D9 publl oyl 9 Sedlu (32183 lesiio assacie iy aDLi

Read about the Savoy Group website privacy and security policy to ensure safe, secure browsing and online reservations

Find the best restaurants and most acclaimed bars and lounges in Sharm El Sheikh at Savoy Group properties Fine dining, trendy drinks, and more al Savoy
Unwind at upscale lounges and laid-back bars at Savoy Group properties. Featuring the finest bars in Sharm El Sheikh, including the best Ice Bar in Egypt!
Relax in stylish cafés and comfy coffee shops at Savoy Group Offering an array of open-air and late- night cafes featuring authentic menus and shisha

SYI O o assanos Sodle (Ba8 juaud weSw oBgw 9l Sedlu dcgaco wlazis 9 dsuull aclioall o sl 65l sei Lais il plakll slas) pi

Indulge your palate with the array of fine dining restaurants found at Savoy Group properties, boasting Sharm El Sheikh's most diverse and upscale eateries
Make this the most memorable holiday in Sharm El Sheikh yet! Explore the vibrant and trendy nightciubs at Savoy properties where the party never stops

Welcome to The Royal Savoy, one of the premier luxury hotels in Egyp

wluis 5 39Lall Jaicy ailiad cled ge s el 65e>] aiai 6,50 e asloul o>l L399 sBsw wlke laws 39 6uike ladl e pgni 5 I 93 gaiall 130 gay

Jlaiw¥l wife I lgolels lgilos Jbaiwy! i 3 axliall ol 6)loiw! JlaSiw! gl o8 o aoldl blall e Jazly sedl soliy gull

Learn about the award winning hospitality at Sharm El Sheikh's most dynamic resort and hotel company, Savoy Group
S e Al A b b U A ML L AR

T T T I T OO TroTay MR A mcl Sl T FTOpETY
Visit Caligula on Sunday nights for a fur- filled nightclub experience in Sharm El Sheikh

Indulge your palate with an array of fine dining restaurants found at Savoy Group properties, boasting Sharm El Sheikh's most diverse and upscale eateries,
Adalar Restaurant in Sharm El Sheikh offers a variety of delicious Turkish menu tems in a beautiful and romantic setting

The Caligula Hol Rock restaurant offers an exciting dining experience, allowing guests to cook food over heated volcanic rock

Enjoy fine Italian cuisine and an elegant ambience at Rosmarino in Sharm El Sheikh,

Seafood Island offers authentic, Mediterranear- style seafood in Sharm El Sheikh Choose from a fresh selection of seafood, prepared over an open grill
Enjoy fine ltalian cuisine and an elegant ambience at Rosmarino in Sharm El Sheikh
Welcome to The Royal Savoy, one of the premier luxury hotels in Sharm El Sheikh, Egypt

1DIore o X DAl DELEN NOTS QUIDDEC WILH CONIEMDOTS gine e QU

TPt e Ve T IteET

e and a picturesaue location
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3. Availability and correctness of h1-h2 headings

X Problem: wissingH2on

Row Address

1  https://www.savoy-sharm.com/media
https://www.savoy-sharm.com/ru/privacy
https://www.savoy-sharm.com/ru/contact
https://www.savoy-sharm.com/ar/contact-us

a b W N

https://www.savoy-sharm.com/ar/privacy

) Recommendation:

Every page on your website should have a unique meta description.
Here are some reasons why it's important:

Improve SEO: Unique meta descriptions help search engines better
understand the content of each page, which can increase their
visibility in search results.

Increase CTR: Great meta descriptions can attract more clicks from
search results because they are more relevant to the page content
and user interests.

User experience: Unique descriptions help users understand what's on
each page faster, which improves the overall experience of
interacting with the site.

o OutSoft



4. Checking the XML sitemap and robots.txt.

X

O 0 o~ ot o WM

N RN KR N N M NN e e el ed el el ek ed | ed | ed
mummhmﬁ—mc@mummhmm—tc

Problem: 30addresses blocked by robots.txt

https://be.synxis.com/signin?chain=15510&Ilevel=chain
https://d39dmO0btjth4kj.cloudfront.net/scripts/consent-banner/bundle.js
https://d39dm0btjth4kj.cloudfront.net/scripts/hebs-appmeasurement.js

https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/&send=false&layout=button_count&show_faces=false&action=like&colorscheme=ligh...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/meetings-events&send=false&layout=button_count&show_faces=false&action=like&c...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/savoy-sharm-mobile-app&send=false&layout=button_count&show_faces=false&actio...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/sharm-holidays/parks &send=false&layout=button_count&show_faces=false&action=li...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/ru?updatelang=yes&send=false&layout=button_count&show_faces=false&action=like...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/spas-fitness&send=false&layout=button_count&show_faces=false&action=like&color...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/restaurants/casual-dining&send=false&layout=button_count&show_faces=false&acti...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/sharm-holidays/diving&send=false&layout=button_count&show_faces=false&action=I...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/spas-fitness/sierra-spa&send=false&layout=button_count&show_faces=false&action...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/awards-press&send=false&layout=button_count&show_faces=false&action=like&colo...

https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/ar/restaurants/nightclubs&send=false&layout=button_count&show_faces=false&acti...

https://gc.synxis.com/rez.aspx?chain=15510&template=RBE&shell=RBE&start=searchres&locale=ar-EG

https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/restaurants/bars-lounges&send=false&layout=button_count&show_faces=false&actio...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/weddings&send=false&layout=button_count&show_faces=false&action=like&colorsc...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/privacy&send=false&layout=button_count&show_faces=false&action=like&colorsche...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/bestrate-guarantee&send=false&layout=button_count&show_faces=false&action=lik...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/restaurants/nightclubs&send=false&layout=button_count&show_faces=false&action=...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/sierra&send=false&layout=button_count&show_faces=false&action=like&colorschem...

https://be.synxis.com/signin?chain=15510&hotel=59561

https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/hotels&send=false&layout=button_count&show_faces=false&action=like&colorschem...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/sharm-holidays&send=false&layout=button_count&show_faces=false&action=like&co...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/ar/hotels&send=false&layout=button_count&show_faces=false&action=like&colorsch...
https://www.facebook.com/plugins/like.php?locale=en_US&href=https.//www.savoy-sharm.com/sharm-holidays/water-sports&send=false&layout=button_count&show_faces=false&a...
https://www_facebook.com/plugins/like.php?locale=en_US&href=https://www.savoy-sharm.com/photo-gallery&send=false&layout=button_count&show_faces=false&action=like&color...

e[S | S e e [ [ e LS e e e S e e EE e S| & e e ES | I

Blocked by robots.txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots. txt
Blocked by robots. txt
Blocked by robots. txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots. txt
Blocked by robots. txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots. txt
Blocked by robots. txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots. txt
Blocked by robots. txt
Blocked by robots. txt
Blocked by robots.txt
Blocked by robots.txt
Blocked by robots.txt
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5. Checking website links (301, 302, 404, duplicate links)

X Problem:;

3 pages have 404 status code

3  https://play.google.com/store/apps/details?id=com.savoy.savoyar&hl=en&gl=US text/html; charset=utf-8 404 Not Found
4 https://apps.apple.com/app/savoy-group-ar/id1475901649?mt=8 text/html 404 Not Found
: 5 https://play.google.com/store/apps/details?id=com.SOHO.Square.Sharm text/html; charset=utf-8 404 Not Found

6. Checking site indexation

Everything is ok

7. Canonical attribute

Everything is ok

o OutSoft



8. Responsiveness and cross browser compatibility

£J 1920px 3 1440px &3 1024px
Page ((:;::Z-,g;?e Opera Firefox Safari gﬁ;grfe Opera Firefox Safari ;?::)gr:]ee Opera Firefox Safari
Home page X a X a X a Xg
Specials
Meetings
Weddings

Sharm El Sheikh

Savoy Club

Contact Us

o OutSoft



Google

Page

Home page

Specials

Meetings

Weddings

Sharm El Sheikh

Savoy Club

Contact Us

Chrome

8
8
<8

768px

Opera

8
8
<8

Firefox

Safari

Google
Chrome

375px

Opera

Firefox

It means that the adaptation is correct

It means something is wrong. See
comments by numbers below

o OutSoft
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Bug clarification

1. Here the picture does not scale 2.0verlay logos on text
and the description is not visible

& e
SAVOY  Siérra

(e
Central

PA

TO RENOVATIONS IN SAVOY SPA

sl rights 1P r@r @ @ O

3. Select Hotel dropdown list is not

visible

Subscribe & Stay

SAVOY  Siérra

o OutSoft
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UIUX audit

Header Layout and Organization

HOTELS  DINING - WELLBEING  EXPLORE  GIFT CERTIFICATES  GALLERY MY BOOKINGS

X Problem11
The header seems cluttered with multiple links
such which can be overwhelming for users, ‘ "'_'{". 4
making it difficult to find the information they ’_\‘ i
< ) -
need quickly. l
_, 8

NOW DUE TO RENOVATIONS IN SAVOY SPA Kk vz AOFYyOUr patience!

X Problem 2

There is no clear visual hierarchy in the header.

All links appear to have the same visual weight,

BOOK NOW

which makes it hard for users to distinguish

primary actions from secondary ones.

) Recommendation

Simplify the header by grouping related links under dropdown menus.
For example, "MEETINGS" and "WEDDINGS" could be grouped under an
"EVENTS" dropdown.

o OutSoft



UIUX audit

Identical Text Pages with No
Design

X Problem]1

The page is text-heavy with no clear visual
hierarchy. The long blocks of text can be
overwhelming and hard to read, especially on

larger screens.

X Problem 2

There are no visual elements such as images,
icons, or graphics to complement the text. This
can make the content seem monotonous and

less engaging.

o OutSoft

Award-Winning Savoy Group Hotels &
Resorts

s—Star Hospitality in Shari E1Sheilh

Situated on the most enviable stretch of Sharm El Sheikh real estate, the luxury
resorts and 5-star hotels that comprise the Savoy Group are among the most
desirable in Egypt. Each of our resorts and hotels in Sharm El Sheikh features award-
winning services, offers impeccable accommeodation, and provides exclusive access to
the best dining, entertainment and shopping in the region, Experience Middle Eastern
hospitality at its most decadent in each of our contemparary properties,

Sierra Hotel - The Sierra Hotel, located near the legendary White Knight Beach, isa
breathtaking paradise with magnificent coral reefs, adored by snerkel and diving
enthusiasts, The surrounding Sinal Peninsula offers some stunning sites of patural
and historical interest. The Sierra sits opposite its sister hotel, the Savoy, and shares
access to SOHO Square, the Middle East's unique one square mile of fine cuisine,
bars, fabulous shopping and entertainment for visitors from all around the world,

Savoy Hotel - Located at the foothills of the majestic Sinai Mountains, within the
secluded White Knight Beach, the Savoy Hotel offers one of the maost desirable places
to stay in Sharm El Sheikh. A luxury hotel of great repute, the Savoy Hotel embodies
the highest hospitality values, with spacious rooms and suites of great charm,
exceptional dining and entertainment on-site and an exquisite spa.

Royal Savoy - The Royal Savoy is an adult only resort inside the Savoy complex,
complete with its own reception, private lounge, breakfast room, terrace, pools, and
beach area. Ideal for those who prefer to stay in a more intimate and seciuded
location within the grounds of the resort, the Royal Savoy is the height of fuxury.
Featuring rooms of exceptional grace and comfort, each accommodation provides

) Recommendation

Add relevant images, icons, or infographics to support the text and
make the content more visually appealing. Visual elements can also

help illustrate key points and keep users engaged.

13



UIUX audit

Holels

ROYAL SAVOY VILLAS
ROYAL SAVOY HOTEL

SAVOY HOTEL

Non-importance and
Redundancy

X Problem]1

The "X Post” element located at the top-left of
the text section seems redundant and non-
essential to the user's experience on this page.
It does not provide any clear functionality or

value to the user.

X Problem 2

The sidebar menu on the right, in some cases

duplicates the pages where users actually are. D Recom mendqtion

This can lead to confusion and redundancy.
Y Instead of having a sidebar menu that duplicates the current page, it

would be more useful to implement breadcrumb navigation.
Breadcrumlbs help users understand their current location within the
site’s hierarchy and provide a straightforward way to navigate back to

previous sections.

o OutSoft



UIUX audit

Inconsistent Visual Design

X Problem]1

The graphic elements, including icons and
images, do not follow a consistent visual
design, which can weaken the brand identity

and create a disjointed user experience.

) Recommendation

Establish a style guide for graphic elements that includes
specifications for icon styles, image treatments, and other visual
components. This guide should be followed across the website to

ensure consistency and strengthen the brand identity.

o OutSoft
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UIUX audit

Inconsistent Text Alignment
and Spacing and Lack of Visual
Hierarchy

X Problem]1

The text in this section is not aligned consistently. For example, "Luxury
at the Highest Level” is centered, while other texts like "Exclusive

Touches” and "Butler Service" are aligned differently.

X Problem 2

The text overlaps with a busy background image, which affects
readability. The contrast between the text and the background is

insufficient, making it hard for users to read the text comfortably.

X Problem 3

There is no clear visual hierarchy in the text elements. Important
messages like "Luxury at the Highest Level” do not stand out as much

as they should.

o OutSoft

Personalised'S

Exclusive Privileses & Benefits:

LUXURNYAT THE s
HIGHES T HEVEL -

LUXURY TXCLUSIVE BUTLER
INCLUDED TOUCGHES SERVICE

) Recommendation

« Ensure all text elements follow a consistent alignment. Align text either to the left,
center, or right, and maintain uniform spacing between text elements to create a
cleaner layout.

« Use a semi-transparent overlay behind the text to improve contrast and readability.
Alternatively, adjust the background image to be less busy or apply a subtle blur effect.

« Establish a visual hierarchy by using different font sizes, weights, and colors. Make key

messages like "Luxury at the Highest Level” larger and bolder to draw attention.
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UIUX audit

Different Composition Solution
X Problem1 L& By EEE s T v 4

The narrow columns limit the amount of content that can be .Hll:;rkvl o

Lunch Time Enjoy Our Enjoy a
ded Se: i Throug Romanlic

displayed effectively, leading to cramped text and images. .‘ i - | Italian

inner

X P ro b I e m 2 Lreatment

The small pictures do not provide enough visual information and

may not effectively convey the intended message.

X Problem 3 )
) Recommendation

Text overlapping other text can lead to readability issues and a

Cluttered appearance. This content requires a different composition solution that allows you to show the
schedule of the day more effectively. Consider using a timeline layout or a segmented
approach where each part of the day is clearly separated and highlighted with relevant
images and descriptions. This can help users understand the daily schedule at a glance

and improve overall engagement.

o OutSoft



UIUX audit

Different Composition Solution

X Problem1

The layout chosen for this block results in the photos becoming
narrower and more cropped as more offers are added. This reduces

the visual impact and can make the images hard to interpret.

X Problem 2

The text size changes from small to large, which creates an
inconsistent visual experience and can negatively impact user
interaction. This inconsistency can make it hard for users to read and

click on the desired content.

X Problem 3

The text overlaps with the images, and the contrast between the text

and the background is insufficient, making it hard to read.

Ik At - | e | i )
LUXOR ALEXANDRE SASSRN CLEOP B GlZ Y ) n I FARIDA NA

READ MORE

) Recommendation

Use a more flexible layout such as a grid or carousel that can adapt to the number of
offers without compromising image quality. This will ensure that each image remains

clear and visually appealing with the clears titles.

o OutSoft
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UIUX audit

Hidden Pagination

X Problem]1

The pagination controls are placed at the bottom of the section and
are not immediately visible to users. This can lead to users not
realizing that there are more rooms to view, potentially missing out

on other featured rooms.

X Problem 2

The text within the overlay may not have enough contrast against the

background, making it difficult to read.

) Recommendation

+ Make the pagination controls more prominent by positioning them higher in the section
and using a more noticeable design. Consider placing them directly below the room
images or integrating them into the main content area to ensure they are easily
accessible.

* Increase the contrast between the text and the background by using a darker overlay

or lighter text color. This will enhance readability and ensure users can easily read the

o OutSoft

e
ur
VIEW GALLERY

VIEW GALLERY

19



UIUX audit

Inconsistent Photo Gallery and
invisible links

X Problem]1

The "Expand’ link is not immediately noticeable, which can lead to

important content being overlooked by users.

X Problem 2

The photo gallery is hidden behind a small photo icon, which is not
immediately noticeable or intuitive. Users might miss this feature
entirely, losing out on important visual information. In addition, the
site already has pagination and scrolling for the gallery which make

this section inconsistent.

o OutSoft

) Recommendation

« Make the "Expand’ link more visible by using a larger font size or a button style. Clearly
indicate that more information is available to encourage users to explore further.

« Incorporate pagination and arrow navigation within the gallery to improve user
interaction. This allows users to easily browse through multiple images without losing

their place.

20



UIUX audit

Poor Mobile Adaptation:

X Problem|1

The site is not mobile-oriented, leading to

several usability issues on smaller screens

X Problem 2

The first screens with photos are not properly

adapted.

X Problem 3

Tables are not mobile-friendly.

X Problem 4

It is not intuitively clear that the "Your Day at the
Savoy" section can be scrolled horizontally to
view more activities. Users might miss this

interactive feature.

savay-sharm.com

Your Day at the Savoy

900 1000

Cardio Time Walersporls

Don't miss a day of your Enjoy the sun and take
fitness routine during advantage of our

your holiday. Visit our beautiful beach with
excellent fitness centre snorkeling, scuba and
for a healthy start to other exciting water 180
your day. activities,

230

260

e e |
ww-ﬂaf o (5 )
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) Recommendation

« Ensure text layers do not overlap by using responsive design practices. Adjust font sizes,
line heights, and padding dynamically to fit various screen sizes.
Simplify the layout to avoid visual overload. Use whitespace effectively to separate
elements and make the content more digestible.

- Establish a clear hierarchy of elements using consistent font sizes, colors, and spacing.

Highlight key information with appropriate use of headings, subheadings, and call-to-

action buttons.

o OutSoft

21



UIUX audit

Cluttered Mobile Version:

X Problem]1

Both the menu and footer are cluttered with too
many elements, making it difficult for users to

find what they need quickly.

X Problem 2

Various elements overlap each other, such as
the "Best price here!” popup overlapping with
other content. This can obstruct important

information and degrade the user experience.

savoy-sharm.com

HOTELS

DINING

WELLBEING

EXPLORE

) Recommendation

Simplify the menu and footer by grouping related items and using dropdown
menus or collapsible sections. This will help declutter the interface and make

navigation more intuitive.

savoy-sharm.com

SAVOY

— G ROUP—
SHARM EL SHEIKH

% Bestprice

herel
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Summary

1. Technical Aspects

Page Loading Speed:
Problem: The mobile version of the site has low performance

Reason to improve: Faster mobile load times will enhance user
experience and reduce bounce rates, leading to higher engagement

and potential conversions.

Security:
Result: SSL and HTTPS are properly configured.

Benefit: Ensures user data protection, builds trust, and improves

search engine rankings.

2. SEO

Metadata:

Problem: Many pages do not have any meta

description.

Reason to improve: Unique meta descriptions in
every page improve search

engine understanding and ranking of individual
pages, increasing visibility

and click-through rates (CTR).
Headings:

Problem: Missing H2 tags on 5 pages.

Reason to improve: Proper use of H2 tags helps
search engines understand

page structure and content, improving SEO.

Checking website links:

Problem: Some pages have 404 status code.

Reason to improve: If important pages on your site
receive a 404 error, it can affect your search engine
rankings because those pages will not be indexed

and will not appear in search results.

Checking the XML sitemap
and robots.txt.

Problem: 30 addresses blocked by robots.txt

Reason to improve: Search engines do not have
permission to access and index these pages. If
blocked pages contain important content that
can attract visitors through search, then blocking

those pages can result in a loss of potential traffic.

o OutSoft
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3. UX/UI:

Navigation:
Problem: Mobile menu usability issues.

Reason to improve: Improved navigation leads to better user

experience, higher engagement, and lower bounce rates.

Responsiveness:

Problem: Design elements need adjustments for mobile and cross-

browser compatibility.

Reason to improve: Ensures a consistent and accessible experience

across all devices, increasing user satisfaction.

User Interface:

Problem: Improvements needed in readability and usability of some

blocks.

Reason to improve: Enhances overall user experience, making the site

more engaging and easier to navigate.

4. Content:

Quality and Uniqueness:

Problem: Specific pages need content improvement.

Reason to improve: High-quality, unique content attracts more

visitors, keeps them engaged, and improves SEO.

Overall Impact:

The current site is not aimed at mobile device users. It is not
adaptive and has a lot of bugs. The site needs a complete
redesign. We recommend developing a new website with an
emphasis on easy navigation, modern Ul, as well as all the
most basic SEO settings for better positions in the search

engine.

o OutSoft
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@ Linkedin € Clutch \

+385 95 809 2039

contactus@outsoft.eu

Contact us.

X
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